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 ﭼﻜﻴﺪه
ﺑﻪ  ﻫﻤﭽﻨﻴﻦ  و ﻛﻨﺪ ﻣﻨﺎﺑﻊ اﻟﻜﺘﺮوﻧﻴﻚ ﺳﻼﻣﺖ ﺑﻪ اﻓﺮاد در ﻣﺪﻳﺮﻳﺖ ﻣﺴﺎﺋﻞ ﻣﻬﻢ ﺳﻼﻣﺖ ﻛﻤﻚ ﻣﻲ و ﻫﺪف: ﻣﻘﺪﻣﻪ
ﻫﺪف از اﻧﺠﺎم اﻳﻦ  ﻛﻨﺪ ﻛﻪ ﺗﺼﻤﻴﻤﺎت آﮔﺎﻫﺎﻧﻪ ﺑﻬﺪاﺷﺘﻲ ﺑﮕﻴﺮﻧﺪ ﻳﺎ ﺑﺎ ﭘﺰﺷﻜﺎن ارﺗﺒﺎط ﺑﺮﻗﺮار ﻛﻨﻨﺪ. آﻧﻬﺎ ﻛﻤﻚ ﻣﻲ
ﺗﺤﻘﻴﻖ ارزﻳﺎﺑﻲ آﮔﺎﻫﻲ اﻓﺮاد ﻣﺮاﺟﻌﻪ ﻛﻨﻨﺪه ﺑﻪ ﻣﺮاﻛﺰ ﺑﻬﺪاﺷﺘﻲ درﻣﺎﻧﻲ ﺷﻬﺮﺳﺘﺎن زرﻧﺪ  در ﻣﻮرد ﺳﻮاد ﺳﻼﻣﺖ 
  اﻟﻜﺘﺮوﻧﻴﻚ دﻫﺎن و دﻧﺪان ﺑﻮده اﺳﺖ.
روش ﺟﻤﻊ آوري اﻃﻼﻋﺎت  ﺷﺮﻛﺖ ﻛﻨﻨﺪه اﻧﺠﺎم ﺷﺪ. 004ﻘﻄﻌﻲ ﺗﻮﺻﻴﻔﻲ روي اﻳﻦ ﻣﻄﺎﻟﻌﻪ ي ﻣ روش ﻛﺎر:
ﺳﻮال و ﻣﺘﻐﻴﺮﻫﺎي ﺟﻤﻌﻴﺖ ﺷﻨﺎﺧﺘﻲ ﺷﺎﻣﻞ ﺟﻨﺲ و  9ﭘﺮﺳﺸﻨﺎﻣﻪ ﺳﻮاد ﺳﻼﻣﺖ اﻟﻜﺘﺮوﻧﻴﻚ دﻫﺎن و دﻧﺪان ﺷﺎﻣﻞ 
 ﺧﻮد ارزﻳﺎﺑﻲ از ﺳﻼﻣﺖ دﻫﺎن و دﻧﺪان، ﻣﻴﺰان اﺳﺘﻔﺎده از اﻳﻨﺘﺮﻧﺖ و ﻫﻤﭽﻨﻴﻦ رﻓﺘﺎر ﺑﻬﺪاﺷﺘﻲ دﻫﺎن و دﻧﺪان و ﺳﻦ،
ﺗﻮﺳﻂ  SSPSداده ﻫﺎ وارد ﻛﺎﻣﭙﻴﻮﺗﺮ ﺷﺪه و ﺑﺎ اﺳﺘﻔﺎده از ﻧﺮم اﻓﺰار آﻣﺎري  ﻤﻴﺖ ﺑﻬﺪاﺷﺖ دﻫﺎن و دﻧﺪان ﺑﻮد.اﻫ
ﻣﻮرد ﺗﺠﺰﻳﻪ و ﺗﺤﻠﻴﻞ ﻗﺮار  50,0و رﮔﺮﺳﻴﻮن  و ﻣﺠﺬور ﻛﺎي در ﺳﻄﺢ ﻣﻌﻨﻲ داري   AVONA،Tآزﻣﻮن ﻫﺎي 
  ﮔﺮﻓﺘﻨﺪ.
  ﻧﻤﺮه ﻣﻴﺎﻧﮕﻴﻦ .ﺑﻮد ﺳﺎل 87,43±68,01% ﻣﺮد ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ ﺳﻦ اﻓﺮاد 6,23%زن و 1,76در اﻳﻦ ﺗﺤﻘﻴﻖ  ﻫﺎ: ﻳﺎﻓﺘﻪ
ﺧﻮد ارزﻳﺎﺑﻲ از  ﺑﻴﻦ ﻣﻴﺰان ﺗﺤﺼﻴﻼت، ﺑﻮد. 54 از  87,43±68,01 دﻧﺪان و دﻫﺎن اﻟﻜﺘﺮوﻧﻴﻚ ﺳﻼﻣﺖ ﺳﻮاد
ﻣﻴﺰان اﺳﺘﻔﺎده از اﻳﻨﺘﺮﻧﺖ و ﻧﺤﻮه ي اﺳﺘﻔﺎده از ﻣﺴﻮاك ﺑﺎﺳﻄﺢ ﺳﻮاد ﺳﻼﻣﺖ ارﺗﺒﺎط اﻣﺎري  ﺳﻼﻣﺖ دﻫﺎن و دﻧﺪان،
ي ﺳﻮاد ﺳﻼﻣﺖ ارﺗﺒﺎط آﻣﺎري ﻣﻌﻨﻲ دار ﻣﺸﺎﻫﺪه ﻧﺸﺪ. ﻣﻴﺰان  و ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮهﺑﻴﻦ ﺟﻨﺲ  ﻣﻌﻨﻲ دار ﻣﺸﺎﻫﺪه ﺷﺪ.
% اﻓﺮاد ﺳﻮاد ﺳﻼﻣﺖ  ﭘﺎﻳﻴﻦ 86اﺳﺘﻔﺎده از اﻳﻨﺘﺮﻧﺖ ﻋﺎﻣﻞ ﭘﻴﺸﮕﻮﻳﻲ ﻛﻨﻨﺪه در  ﺳﻮاد ﺳﻼﻣﺖ اﻟﻜﺘﺮوﻧﻴﻚ دﻫﺎن ﺑﻮد.  
  داﺷﺘﻨﺪ.
ﭘﺎﻳﻴﻦ در ﺷﻬﺮﺳﺘﺎن زرﻧﺪ  ﻧﺘﺎﻳﺞ ﺣﺎﺻﻞ از اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺑﻴﺎﻧﮕﺮ ﺳﻮاد ﺳﻼﻣﺖ اﻟﻜﺘﺮوﻧﻴﻚ دﻫﺎن و دﻧﺪان ﮔﻴﺮي: ﻧﺘﻴﺠﻪ
ﻣﻲ ﺑﺎﺷﺪ.ﺗﻮﺳﻌﻪ ي داﻧﺶ در اﻳﻦ ﻣﻮرد ﺑﺎ ﺑﺎر ﮔﺬاري ﻣﻮارد ﻣﺮﺑﻮط ﺑﻪ ﺳﻼﻣﺖ دﻫﺎن و دﻧﺪان و ﻣﻌﺮﻓﻲ ﺳﺎﻳﺘﻬﺎي 
  ﻣﻌﺘﺒﺮ ﺑﻪ ﺑﻴﻤﺎران  ﺗﻮﺻﻴﻪ ﻣﻴﺸﻮد.
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Abstract 
Background and Aim: Electronic health sources help people manage important health issues. 
Moreover, These sources aid them either in making informed health decisions or in forming 
relation with physicians. The purpose of this study is to evaluate the knowledge of people 
referring to health centers in Zarand about the electronic literacy of oral and dental health. 
 Methods: This cross-sectional descriptive study was performed on 400 participants. The data 
were collected using oral health electronic literacy questionnaire including nine questions and 
demographic variables (gender, age, Internet usage rate, oral health behaviors, oral health self-
assessment, importance of oral-dental health). Data were entered into a computer and analyzed 
by SPSS software using T-test, ANOVA, regression and chi-square tests at a significant level of 
0.05. 
Results: In this study, 67.1% of all population were women and 32.6% were men with an 
average age of 34.87 ± 10.86 years subsequently. The mean oral Health e-literacy score was 
34.78 ± 10.86 from total score of 45. Among educational levels, self-evaluation of oral health, 
the internet usage rate and using of toothbrushes  with the level of health literacy were a 
significant relationship. There was no significant relationship between gender with mean of 
health literacy scores. The using rate of internet was the predictive factor in dental-oral health 
literacy. 68% of the population had low health literacy. 
Conclusion: The results of this study showed low level of oral health e-literacy in Zarand city. It 
is recommended to improve public knowledge by loading of oral health factors and introducing 
valid sites to patients. 
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